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DENNIS S. GOURAN
Professor, Labor and Employment Relations and

Communication Arts and Sciences 

Biographical Data

Date of Birth:
October 30, 1941


Addresses:
Office





Home



Department of Communication Arts

201 Beacon Circle




and Sciences



Boalsburg, PA 16827-1271



Penn State University 







218 Sparks Building








University Park, PA 16802-5201                  


Telephone:
(814) 863-8966 (Office); (814) 808-6318 (Home)


Internet:
g8v@psu.edu



Fax:

(814) 863-7986

Education

B.S.   - 1963, Speech, Illinois State University


M.S.  - 1965, Speech, Illinois State University


Ph.D. - 1968, Speech, University of Iowa

Area of Concentration

Communication theory and research

Area of Specialization

Decision-making in groups and leadership
Experience

Faculty Assistant, Illinois State University, 1963-65


Teaching and Research Assistant, University of Iowa, 1965-68


Assistant Professor of Speech Communication, Indiana University, 1968-73


Associate Professor of Speech Communication, Indiana University, 1973-78


Professor of Speech Communication, Indiana University, 1978-84


Professor of Speech Communication and Head, Department of Speech Communication,

 

The Pennsylvania State University, 1984-98


Professor of Speech Communication and Labor Studies and Industrial Relations,



The Pennsylvania State University, 1998-2002


Professor of Communication Arts and Sciences and Labor Studies and Employment


Relations, The Pennsylvania State University, 2002-2013

Professor of Labor and Employment Relations and Communication Arts and Sciences,


2013-

Committees and Departmental, College, and University Roles 


Indiana University:


        Member, Policy Committee of The College of Arts and Sciences, 1977-78



Director of Graduate Studies, Department of Speech Communication, 1977-81,

 


1983-84



Chair, Undergraduate Honors Advisory Committee, 1969-75



Chair, Undergraduate Studies Committee, Department of Speech Communication,

 


1969-75



Chair, Undergraduate Student Advisory Committee, 1971-72



Member, University Budgetary Affairs Committee, 1978-79



Member, Graduate School Committee on Graduate Faculty Membership




Requirements, 1978-79



Chair, College of Arts and Sciences Task Force to Study the Feasibility of an 



Undergraduate Certificate in Semiotic Studies, 1979



Acting Chair, Department of Speech Communication, Fall Semester, 1980



Member, Graduate School Committee on Validation and Reinstatement of Expired

 


Course Credit, 1980



United Way Solicitor, 1980-84



Member, College of Arts and Sciences Curriculum Committee, 1983-84



Member, Graduate School Curriculum Committee, 1983-84



Member, College of Arts and Sciences Curriculum Subcommittee to Evaluate the

 


Department of Anthropology and the Folklore Institute, 1983-84



Member, Task Force to Revise the Graduate Curriculum in Speech Communication, 


1983



Chair, Department of Speech Communication Admissions Committee, 1983-84

Member, Interdisciplinary Committee to Explore the Creation of a University Center for the Study of Decision Sciences, 1983-84



Member of more than 100 research and advisory committees in Speech

 


Communication, Business, Mass Communication, Communication Disorders,

 


and Instructional Systems Technology, 1968-84


The Pennsylvania State University:



Member, President's Ad Hoc Committee to Investigate the Feasibility of a School of 




Communications, 1984



Member, Administrative Committee, College of the Liberal Arts, 1984-98, 1999-



Member, Radio, Television, and Film Committee, 1984-85



Member, Manchester Committee, 1984-85



Member, Commencement Committee, College of the Liberal Arts, 1984-86, 1987-




88



Member, Agenda Committee, College of the Liberal Arts, 1984-85



Chair, Search Committee for Associate Dean for Undergraduate Studies, College of

 


the Liberal Arts, 1985



Chair, Committee on Research and Graduate Studies, College of the Liberal Arts,

 


1985-1989, 1991-92



Member, Committee on Research and Graduate Studies, College of the Liberal Arts, 


1990-91, 1992-93



Member, Professor Emeritus Award Committee, College of the Liberal Arts, 




1986-87



Member, Ad Hoc Committee on Graduate Assistantships, College of the Liberal

 


Arts, 1986



Member, General Education Committee, College of the Liberal Arts, 1985-86, 




1989-90



Chair, Baccalaureate Degree Requirements Subcommittee on Communications,

 


1985-86



Member, University Basic Skills Committee, 1985-87



Chair, Basic Skills Subcommittee on Speaking and Listening, 1985-87



Member, Search Committee for the Dean of the School of Communications, 




1985-86



Chair, Ad Hoc Committee to Develop an Interdisciplinary Ph.D. Program in Mass

 


Communications, 1985-86



Member, Search Advisory Committee for the Director of Academic Affairs at the

 


York Campus, 1986-87



Co-Chair, General Education Consultative Committee on Writing and Speaking

 


Skills, 1986-87, 1989-91



Chair, Vice President's Ad Hoc Committee on the Intensive English Communication 


Program, 1986-87



Member, Search Committee for the Director of Academic Affairs at the Hazleton

 


Campus, 1987-88



Director, Center for English as a Second Language, 1986-91, 1994-97



Acting Director, Intensive English Communication Program, July 1988-




January 1, 1989



College of the Liberal Arts Representative, Faculty Advisory Committee for

 


Telecommunications, 1988-90



Member, Faculty Senate, 1988-



Member, Faculty Senate Committee on Records, Admissions, Scheduling, and

 


Student Aid, 1988-89, 1995-97



Vice Chair, Faculty Senate Committee on Records, Admissions, Scheduling, and

 


Student Aid, July 1989-October 1989



Chair, Faculty Senate Committee on Admissions, Records, Scheduling, and Student

 


Aid, October 1989-May 1993



Secretary, Caucus of Liberal Arts Senators, 1989-90, 1993-94, 1995-98



Secretary, Council of Liberal Arts Senators, 1989-90, 1993-94, 1995-98



Secretary, College of the Liberal Arts Faculty, 1989-90, 1993-94, 1995-98



Member, Committee to Review the Office of Head in Labor Studies and




Industrial Relations, 1989-90



Member, Graduate Council, 1989-90 (Fall Semester)



Member, Admissions Committee for Ph.D. Program in Mass Communication, 




1986-94



Member, Interdepartmental Council for Languages and Literature, 1988-91



Member of more than 200 research and advisory committees for M.A. and Ph.D.

 


candidates in Speech Communication/Communication Arts and Sciences,



English as a Second Language, Mass Communications, Health and Human



Development, and Business Administration



Student Commencement Speaker Coach, College of the Liberal Arts, 1985-93,

 


1997-



United Way Solicitor, College of the Liberal Arts, 1984-92



Member, Search Committee for Head of the Department of Labor Studies and

 


Industrial Relations, 1990-91, 1991-92



Chair, Search Committee for Head of the Department of Labor Studies and

 


Industrial Relations, 1992-93



Member, Space Allocation Committee, College of the Liberal Arts, 1990-91



Member, University Council on Enrollment Policies and Planning, 1990-92, 1993-




95



Member, Search Committee for University Registrar, 1991 (Spring Semester)



Vice President for International Programs representative to explore linkage with

 


Rostock University, 1991 (Spring Semester)



Member, Turkey Advisory Task Force, 1990-91, 1993-95

Member, Committee to Review Office of Associate Dean for Research and Graduate Studies, College of the Liberal Arts, 1991-92



Member, Search Committee for Associate Dean for Research and Graduate Studies,

 


College of the Liberal Arts, 1991-92



Acting Parliamentarian, University Faculty Senate Council, 1991 (Spring

 


Semester)



Member, Executive Committee for Ph.D. Program in Mass Communication, 1992-




94



Member, Search Committee for Director of Marketing for the Commonwealth

 


Education System, 1992 (June-October)



Vice President for International Programs representative to explore linkages with

 


Middle East Technical University, Bilkent University, and Anadolu University in Turkey, 1992 (Fall Semester), Nihon University and Nagoya Gakuin University in Japan, 1993 (Fall Semester), and Universidad Nacional in Costa Rica, 1995 (Spring Semester)



Member, University Faculty Senate Committee on Undergraduate Education, 




1993-94



Member, University Faculty Senate Committee on Committees and Rules, 1994-95


Member, College of the Liberal Arts Faculty Scholar Medal Selection and




Nomination Committee, 1994 (Fall Semester)



Chair, College of the Liberal Arts Entertainment Committee, 1994-95



Member, College of Communications Tenure Committee, 1995-96



Member, Academic Leadership Forum Planning Committee, 1997-98



Chair, College of Communications Promotion Committee, 1996-97



Member, AD-14 Committee to Review the Dean of the College of the Liberal Arts, 




1996-97



Member, University Faculty Senate Council, 1997-2010


Member, Labor Studies and Industrial Relations Promotion Committee, 1997-98



Member, Labor Studies and Industrial Relations Tenure Committee, 1998-99



Chair, Labor Studies and Industrial Relations Promotion and Tenure Committee,




1999-2003, 2004-06


Chair, Labor Studies and Employment Relations Promotion and Tenure Committee,




2006-10



Member, Labor Studies and Industrial Relations Committee on Immediate Tenure,




1999



Member, Provost’s Committee to Revise the Penn State Faculty Handbook, 1998



Chair, Speech Communication Committee for Immediate Tenure, 1999 (Spring




Semester)



Member, College of Communications Promotion Committee, 1998-2001, 2003-04,



2005-06
Member, AD-14 Committee to Review the Head of the Department of Labor Studies and Industrial Relations, 1998-99



Faculty Associate, Center for Research in Conflict and Negotiation, 1998-



Member, College of the Liberal Arts Committee on Curricular Affairs, 1999 (Spring




Semester and Summer)



Vice-Chair, University Faculty Senate Committee on Curricular Affairs, 1999




(Spring Semester)



Acting Chair, Liberal Arts Caucus of Senators, 1999 (Spring Semester)



Acting Chair, Liberal Arts Council of Senators, 1999 (Spring Semester)



Member, University Faculty Senate Committee on Curricular Affairs, 1999




(Spring Semester and Summer)



Member, College of the Liberal Arts Faculty Advisory Committee, 1999-



Chair, University Faculty Senate Nominating Committee, 1998-99



Member, University Faculty Senate Nominating Committee, 2000-10


Member, Labor Studies and Industrial Relations Search Committee, 1999-2000



Member, Labor Studies and Industrial Relations Advisory Committee, 1999-2002



Chair, Speech Communication Promotion and Tenure Committee, 1999-2001



Member, Speech Communication Promotion and Tenure Committee, 1998-99



Member, Communication Arts and Sciences Promotion and Tenure Committee,




2001-13


Member, Speech Communication Advisory Committee, 1999-2002



Member, Communication Arts and Sciences Advisory Committee, 2002-05, 2006-



08, 2009-10


Member, Speech Communication Graduate Studies Committee, 1999-2001



Member, Communication Arts and Sciences Graduate Studies Committee, 2002-03



Member, Speech Communication Honors and Awards Committee, 1998-99



Member, Communication Arts and Sciences Honors and Awards Committee, 2002-




04



Chair, Communication Arts and Sciences Honors and Awards Committee, 1999-



2001, 2004-06


Chair, Liberal Arts Caucus of Senators, 1999-



Chair, Liberal Arts Council of Senators, 1999-2008


Acting Head, Labor Studies and Industrial Relations, January 1 to July 31, 2000



Member, Green Destiny Council, 2000-04


Chair, Search Committee for Technology Specialist for Labor Studies and




Industrial Relations, Women’s Studies, and African and African-American




Studies, 2000 (Spring Semester)



Chair, Search Committee for Grade 18 Staff Position in Labor Studies, Industrial




Relations, Women’s Studies, and African and African American Studies,




2000 (Spring Semester)



Member, President’s Advisory Committee on Apparel Manufacturing, 2000 (Fall



Semester)


Member, University Faculty Senate Council Unit Constitution Subcommittee, 2000-




12, 13-14


Member, Speech Communication Graduate Subcommittee to Revise the 




Curriculum and Graduate Student Handbook, 2000-02



Member, Communication Arts and Sciences Subcommittee to Revise the Graduate




Student Handbook, 2002-03



Member, Labor Studies and Industrial Relations Committee on Strategic Planning,




2001-02



Member, College of the Liberal Arts Teaching Awards Committee, 2001-02



Chair, AD-14 Committee to Review the Dean of the College of the Liberal Arts,

 


2001-02



Coordinator, Faculty Search for an Interim Head in Labor Studies and Industrial




Relations, 2002 (Spring Semester)



Member, Liberal Arts Good Offices Panel, 2002 (Fall Semester)



Member, Liberal Arts Subcommittee on Immediate Tenure, 2002 (Spring Semester)



Chair, Liberal Arts Subcommittee on Immediate Tenure, 2002-09


Coordinator, Communication Arts and Science Faculty Discussions Concerning an




Interim Headship, 2003 (Spring Semester)



Chair, College of the Liberal Arts Interim Head in Communication Arts and




Sciences Search Committee, 2003 (Spring Semester)



Chair, College of the Liberal Arts Head in Communication Arts and Sciences




Search Committee, 2003 (Summer and Fall Semester)



Member, Communication Arts and Sciences Basic Course Review Committee,




2003-04, 2009-10, 2012-13


Chair, Philosophy Governance Documents Committee, 2004-05



Chair, Communication Arts and Sciences Advisory Committee, 2004-05



Member, McKay Donkin Award Subcommittee, 2006-07


Chair, McKay Donkin Award Subcommittee, 2008 (Fall Semester)


College of the Liberal Arts Faculty Governance Chair, 2006-



Graduate Officer, Communication Arts and Sciences, 2007-11


Chair, Graduate Committee, of Communication Arts and Sciences, 2007-11



Acting Head, Department of Labor Studies and Employment Relations, December




18, 2006 to May 31, 2007



Chair, College of the Arts Subcommittee on Immediate Tenure, 2007-



Parliamentarian, University Faculty Senate Council, 2009-12, 13-14


Parliamentarian, University Faculty Senate, 2009-12, 13-14


Member, Communication Arts and Sciences Advisory Committee, 2009-10


Chair, Communication Arts and Sciences Promotion and Tenure Committee, 2009-




10



Professor in Charge, On-line Program in Organizational Leadership, 2011-



Chair, Organizational Leadership Program Planning and Steering Committee, 2011-


Member, Planning Committee for Development of an Interdisciplinary Master of




Professional Studies in Communications, 2011-2013


Member, Labor and Employment Relations/Human Resources and Employment




Relations/Organizational Leadership On-Line Programs Committee, 2011-


Member, College of the Liberal Arts On-line Programs Advisory Committee, 2011-


Member, Communication Arts and Sciences 100 Committee, 2012-13


Chair, Communication Arts and Sciences Faculty Rights and Responsibilities




Committee, 2012-13



Member, Communication Arts and Sciences Colloquium Committee, 2012-13


Member, Communication Arts and Sciences Interpersonal Communication Search




Committee, 2012-13



Labor Studies and Employment Relations Search Committee, 2012-14


Labor and Employment Relations Search Committee, 2012-



Labor Studies and Employment Relations Graduate Committee, 2012-13


Member, Joint Committee on Insurance and Benefits, 2012-14


Chair, Special Senate Committee on Communication and Shared Governance,




 2014-16


Member, Senate Advisory Committee to the President on the Selection of a Vice




President for Strategic Communications, 2014 (Summer)


Chair, Labor and Employment Relations Bylaws Committee, 2013-15


Acting Director, School of Labor and Employment Relations, 2015 (Summer)


Chair, Joint Special Committee on First-Year Students’ Well-being and Safety


Member, University Faculty Senate Elections Commission, 2015-16 


Member, AD-14 Committee to Review the Dean of the College of the Liberal Arts, 




2016, Spring 

Courses Taught

Undergraduate:
Discussion and Group Methods, Persuasion, Speech Composition,

 



Speech and Human Behavior, Public Speaking, Rhetoric, Effective Oral Communication, Group Communication, Honors Seminar in Research in Speech Communication, Effective Speech for Honors Students,





Communication Skills for Leaders in Groups and Organizations,






Collective Decision Making, First-Year Seminar (Leadership in




Organizational and Public Life), Effective Speech (Communicating in




Groups), Communication in Conflict Resolution and Negotiation,




Social Influence and Small
Groups, Group Communication Theory and




Research, Communication and Leadership in Decision-Making Groups


Graduate:

Theories of Group Communication, Studies in Group Communication,

 



Seminar in Group Communication, Topics in Speech Education, Studies in Persuasion, Introduction to Graduate Study and Research, Group Communication Theory, Group Communication, Proseminar in Mass Communications, Systems and Theories of Human Communication, Colloquium in Speech Communication, Seminar in Communication Theory
Memberships in Learned and Professional Societies

National Communication Association


International Communication Association


Central States Communication Association


Pennsylvania Communication Association
Publications, Conference Papers, and Presentations


Books, Monographs, and Edited Collections:
An Investigation to Identify the Critical Variables Related to Consensus in Group




Discussions of Questions of Policy.  Washington, D.C.:  Educational




Resources and Information Center, 1969.  153 pp.  (USOE Grant, $3,000)



Discussion:  The Process of Group Decision-Making.  New York: Harper and Row,

 


1974.  199 pp.



Making Decisions in Groups:  Choices and Consequences.  Glenview, Illinois:

  


Scott, Foresman and Company, 1982.  242 pp. 



Spheres of Argument: Proceedings of the Sixth SCA/AFA Conference on 




Argumentation.  Bruce E. Gronbeck (Ed.).  Annandale, Virginia: Speech Communication Association, 1989.  605 pp.  (Associate Editor)



Argument in Controversy:  Proceedings of the Seventh SCA/AFA Conference on



Argumentation.  Donn W. Parson (Ed.).  Annandale, Virginia:  Speech Communication Association, 1991.  462 pp.  (Associate Editor)



Mastering Communication.  Boston:  Allyn & Bacon, 1992.  With William E.

 


Wiethoff and Larry D. Miller.  482 pp.  (First Author)



Survival in the Academy:  A Guide for Beginning Academics.  Cresskill, New

 


Jersey:  Hampton Press, 1994.  288 pp.  With Gerald M. Phillips, Scott Kuehn, and Julia T. Wood.  (Second Author)



Mastering Communication.  2nd ed.  Boston:  Allyn & Bacon, 1994.  512 pp. 




With William E. Wiethoff and Joel Doelger.  (First Author)



Communication and Culture.  Mishima City, Japan.  College of International

 


Relations, Nihon University, 1995.  173 pp.  With Tsukasa Nishida, Makoto Fujii, and Grant H. Henning.  (First Author)  (Published in Japanese)



Communication and Culture.  Dennis S. Gouran and Tsukasa Nishida (Eds.).




Tokyo, Japan: Hassakusha, 1996.  198 pp. (Published in Japanese)



The Handbook of Group Communication Theory and Research.  Lawrence R. Frey,




Dennis S. Gouran, & Marshall Scott Poole (Eds).  Thousand Oaks, California:




Sage, 1999.  xxi+591 pp.  (Second Author) (Recipient of The Ernest G.




Bormann Award from The Group Communication Division of the National




Communication Association)   



 SEQ CHAPTER \h \r 1The Pennsylvania Scholars Series (Gerald M. Phillips) (Vol. 3), 2005.  ii+106 pp.




(Editor)



Journal of Applied Communication Research (Special Issue on the 2005 Atlantic




Hurricane Season) (Vol. 35, Issue 1), 2007.  iv+123 pp.  (Co-Editor) 



The Functions of Argument and Social Context:  Selected Papers from the Sixteenth




Biennial Conference on Argumentation.  Dennis S. Gouran (Ed.), Washington



D.C.:  National Communication Association, xiv+618 pp.


The Functional Theory of Communication in Decision-Making and Problem-




Solving Groups.  Thousand Oaks, CA: Sage. Under Contract.
Pedagogical Publications:


A Study Guide for Effective Oral Communication.  Bloomington, Indiana:

  


University Division of Continuing Education, 1973; 1976.  43 pp.  With

Paul W. Batty.  (First Author)



Introductory Bibliography for the Study of Group Decision-Making.  New York:

  


Educational Resources and Information Center Clearinghouse on Reading and Communication Skills Speech Communication Association Module, 1974.  




4 pp.



An Introductory Bibliography for the Study of Leadership.  New York:  Educational

 


Resources and Information Center Clearinghouse on Reading and Communication Skills Speech Communication Association Module, 1974.  




3 pp.



A Basic Bibliography on Small Group Research.  Falls Church, Virginia:

  


Educational Resources and Information Clearinghouse on Reading and Communication Skills Speech Communication Association Module, 1977. 

 4 pp.



A Basic Bibliography on Leadership Research.  Falls Church, Virginia:  Educational

 


Resources and Information Clearinghouse on Reading and Communication Skills Speech Communication Association Module, 1977.  4 pp.



A Study Guide for Speech Communication S124:  Effective Oral Communication.

  


Bloomington, Indiana:  Indiana University Division of Continuing Education, 1979.  21 pp.



Instructor's Manual for Making Decisions in Groups:  Choices and Consequences.

  


Glenview, Illinois:  Scott, Foresman and Company, 1982.  37 pp.



Small Group Communication:  An Annotated Bibliography.  Annandale, Virginia:

  


Educational Resources and Information Clearinghouse on Reading and Communication Skills Speech Communication Association Module, 1983.  




7 pp.



Group Leadership:  An Annotated Bibliography.  Annandale, Virginia:  Educational

 


Resources and Information Clearinghouse on Reading and Communication Skills Speech Communication Association Module, 1983.  4 pp.



Small Group Communication:  An Annotated Bibliography.  Annandale, Virginia:

  


Speech Communication Association, 1988.  Revised.  With Christopher S. Guadagnino.  7 pp.  (First Author)



Leadership:  An Annotated Bibliography.  Annandale, Virginia:  Speech

 


Communication Association, 1988.  6 pp.  Revised.  With Christopher S. Guadagnino.  (First Author)



Effective Speech: Communicating in Groups (SpCom 100B Study Guide). 




University Park, PA: The Pennsylvania State University Office of




Continuing and Distance Education/World Campus, 1999.  108 pp.



Social Influence and Small Groups (Sociology 404 Study Guide).  University Park,




PA: The Pennsylvania State University Office of Continuing and Distance




Education/World Campus, 2003.  73 pp.



Effective Speech: Communicating in Groups (CAS 100B Study Guide, rev. ed.). 




University Park, PA: The Pennsylvania State University Office of




Continuing and Distance Education/World Campus, 2004.  73 pp.



Communication in Conflict Resolution and Negotiation (CAS 404 Study Guide).




University Park, PA: The Pennsylvania State University Office of Continuing




and Distance Education/World Campus, 2004.  92 pp.



Conflict Resolution and Negotiation (CAS 404 Study Guide, rev. ed.).




University Park, PA:  The Pennsylvania State University Office of




Continuing and Distance Education/World Campus, 2005.  95 pp.

Book Chapters and Articles in Published Proceedings:


“Guidelines for the Analysis of Responsibility in Governmental Communication.”

  


In Teaching about Doublespeak.  Daniel Dietrich (Ed.).  Urbana, Illinois:  National Council of Teachers of English, 1976.  12 pp.



“Principles Affecting the Choice of Persuasive Strategies in Opening and Closing

 


Argument.”  In Proceedings of the 1980 Conference of the Institute for Study of the Trial.  K. Phillip Taylor (Ed.).  Orlando, Florida:  Institute for Study of the Trial, 1980.  11 pp.



“The Role of Leadership in Supervisor/Supervisee Relationships.”  In Proceedings



of  the Conference on Training in the Supervisory Process in Speech-Language Pathology and Audiology.  Jean Anderson (Ed.).  Bloomington, Indiana:  University, Department of Speech and Hearing Sciences, 1981.  

24 pp.



“Cognitive Sources of Inferential Error and the Contributing Influence of Interaction

 


Characteristics in Decision-Making Groups.”  In Dimensions of Argument:




Proceedings of the Second SCA/AFA Conference on Argumentation.  George Ziegelmueller and Jack Rhodes (Eds.).  Annandale, Virginia:  Speech Communication Association, 1981.  21 pp.  



“The Role of Communication in Decision-Making Groups:  A Functional

 


Perspective.”  In Communications in Transition.  Mary S. Mander (Ed.).  New York:  Praeger, 1983.  21 pp.  With Randy Y. Hirokawa.  (First Author)



“Communicative Influences on Inferential Judgments in Decision-Making Groups:

  


A Descriptive Analysis.”  In Argument in Transition:  Proceedings of the Third SCA/AFA Conference on Argumentation.  David Zarefsky, Malcolm O. Sillars, and Jack Rhodes (Eds.).  Annandale, Virginia:  Speech Communication Association, 1983.  18 pp.



“Principles of Counteractive Influence in Decision-Making and Problem-Solving

 


Groups.”  In Small Group Communication: A Reader.  Robert S. Cathcart and Larry A. Samovar (Eds.).  4th ed.  Dubuque, Iowa:  Wm. C. Brown Co., 1984.  17 pp.



“The Functions of Communication in the Formation, Maintenance, and Performance

 


of Small Groups.”  In Handbook of Rhetorical and Communication Theory.  Carroll C. Arnold and John Waite Bowers (Eds.).  Boston:  Allyn and Bacon, 1984.  38 pp. With B. Aubrey Fisher.  (First Author)



“The Paradigm of Unfulfilled Promise:  A Critical Examination of the History of

 


Research on Small Groups.”  In Speech Communication in the Twentieth Century.  Thomas W. Benson (Ed.).  Carbondale, Illinois:  Southern Illinois University Press, 1985.  29 pp.



“A Critical Summary of Research on the Role of Argument in Decision-Making

 


Groups.”  In Argument and Social Practice:  Proceedings of the Fourth SCA/AFA Conference on Argumentation.  J. Robert Cox, Malcolm O. Sillars, and Gregg B. Walker (Eds.).  Annandale, Virginia:  Speech Communication Association, 1985.  14 pp.  (Revised and reprinted in Readings in Argumentation.  William L. Benoit, Dale Hample, and Pamela J. Benoit (Eds.).  San Francisco:  Foris, 1992.  17 pp.)



“Inferential Errors, Interaction, and Group Decision-Making.”  In Communication




and Group Decision-Making.  Randy Y. Hirokawa and Marshall Scott Poole (Eds.).  Beverly Hills, California:  Sage, 1986.  20 pp.



“Counteractive Functions of Communication in Effective Decision-Making

 


Groups.”  In Communication and Group Decision-Making.  Randy Y. Hirokawa and Marshall Scott Poole (Eds.).  Beverly Hills, California:  Sage, 1986.  12 pp.  With Randy Y. Hirokawa.  (First Author)



“The Failure of Argument in Decisions Leading to the 'Challenger Disaster':  A

 


Two-Level Analysis.”  In Argument and Critical Practices:  Proceedings of the Fifth SCA/AFA Conference on Argumentation.  Joseph Wenzel and Malcolm O. Sillars (Eds.).  Annandale, Virginia:  Speech Communication Association, 1987.  l0 pp.



“Group Decision-Making:  An Approach to Integrative Research.”  In  Methods and




Instruments of Communication Research:  A Handbook for the Study of Human Interaction.  Charles H. Tardy (Ed.).  Norwood, New Jersey:  Ablex, 1988. 22 pp.



“Principles of Counteractive Influence in Decision-Making and Problem-Solving

 


Groups.”  Revised and included in Small Group Communication:  A Reader.  Robert S. Cathcart and Larry A. Samovar (Eds.).  5th ed.  Dubuque, Iowa:  William C. Brown, 1988.  17 pp.  (Reprinted in 6th ed., 1992, and 7th ed., 1996).



“Leadership in Small Groups.”  In INTERCOM:  Readings in Organizational




Communication.  Sherry Devereaux Ferguson and Stuart Ferguson (Eds.).  2nd ed.  New Brunswick, New Jersey:  Transaction Books, 1988.  15 pp.



“Functions of Argument in Decision-Making Discussion: Some Prescriptions for

 


Increasing the Probability of Rational Choice.”  In Proceedings of the Sixth SCA/AFA Conference on Argumentation.  Bruce E. Gronbeck, (Ed.).  Annandale, Virginia:  Speech Communication Association, 1989.  8 pp. 



“Group Dynamics and Communication.”  In Human Communication:  Theory and




Research.  Gordon L. Dahnke and Glen W. Clatterbuck (Eds.).  Belmont, California:  Wadsworth, 1990.  33 pp.  With Marvin E. Shaw.  (Second Author)



“Speech Communication After Seventy-Five Years:  Issues and Prospects.”  In

 


Speech Communication:  Essays to Commemorate the 75th Anniversary of the Speech Communication Association.  Gerald M. Phillips and Julia T. Wood (Eds.).  Carbondale, Illinois: Southern Illinois University Press, 1990.  32 pp.  



“Evaluating Group Outcomes.”  In What Makes Groups Work:  Communication




Performance Skills and Group Outcomes.  Gerald M. Phillips (Ed.).  New York:  Ablex, 1990.  22 pp.



“Some Thoughts on the Role of Controversy in Interpersonal and Small Group

 


Interaction.”  In Argument and Controversy:  Proceedings of the Seventh SCA/AFA Conference on Argumentation.  Donn W. Parson (Ed.).  Annandale, Virginia:  Speech Communication Association, 1991.  2 pp.



“On the Constructive Uses of Argument in Decision-Making Discussion:  A

 


Theoretical Perspective.”  In Argument and Controversy:  Proceedings of the Seventh SCA/AFA Conference on Argumentation.  Donn W. Parson (Ed.).  Annandale, Virginia:  Speech Communication Association, 1991.  5 pp.



“Communication and Group Process.”  In Communication Pedagogy:  Theory and



Practice.  Linda C. Lederman (Ed.).  Norwood, New Jersey:  Ablex, 1992.  




25 pp.



“Preparing TAs to Teach the Basic Course and English as a Second Language

 


Courses.”  In Preparing Teaching Assistants for Instructional Roles: Supervising TAs in Communication.  Jody D. Nyquist and Donald H. Wulf (Eds.).  Annandale, Virginia:  Speech Communication Association, 1992.




7 pp.  With Douglas J. Pedersen and Karen E. Johnson.  (Third Author)



“Argument as a Determinant of Consensus and the Appropriateness of Choices in

 


Decision-Making and Problem-Solving Discussions.”  In Argument and the Postmodern Challenge:  Proceedings of the Eighth SCA/AFA Conference on Argumentation.  Raymie E. McKerrow (Ed.).  Annandale, Virginia, 1993. 




5 pp.



“Communication in Groups:  Research Trends and Theoretical Perspectives.”  In

 


Building Communication Theories:  Foundational Issues of the Process.  Fred L. Casmir (Ed.).  Hillside, New Jersey:  Lawrence Erlbaum, 1994.  28 pp.




With Randy Y. Hirokawa, Michael C. McGee, and Laurie L. Miller.  (First




Author)



“On the Value of Case Studies in Decision-Making and Problem-Solving Groups.”

  


In Group Communication in Context:  Studies of Naturalistic groups.  Lawrence R. Frey (Ed.).  Hillsdale, New Jersey:  Lawrence Erlbaum, 1994. 




11 pp.



“Foreword.”  The History of Speech Communication:  The Emergence of the
 


Discipline, 1914-1945.  By Herman Cohen.  Annandale, Virginia: Speech Communication Association, 1994.  2 pp.



“Foreword.”  In Innovations in Group Facilitation Techniques:  Case Studies of



Applications in Naturalistic Settings.  Lawrence R. Frey (Ed.).  Cresskill, New Jersey:  Hampton, 1995.  4 pp.



“The Failure of Argument in Decisions Leading to the Challenger Disaster”:  A

 


Two-Level Analysis.  In Warranting Assent:  Case Studies in Argument Evaluation.  Edward Schiappa (Ed.).  Albany, New York:  SUNY Press, 1995.  21 pp.  (Adapted from a previously published essay.)



“Striking a Balance Between Monolithic and Idiosyncratic Conceptions of
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“Fundamental Issues in the Criticism of Communication Theory and Research.”

  


Speech Communication Association, December 3, 1977.



“Response to 'The Paradox and Promise of Small Group Research' Revisited.”

  


Speech Communication Association Convention, November, 1978.



Respondent for the program, “Research in Speech Communication.”  Speech

 


Communication Association Convention, November 4, 1978.



Chairperson for the program, “Constructivism and Communication Research:

  


Applications and Validation.”  Speech Communication Association Convention, November 4, 1978.



Respondent for the program, “Relational Communication.”  Speech Communication 


Association Convention, November 5, 1978.



Chairperson for the program, “Approaches to the Study of Interpersonal

 


Interaction.”  Speech Communication Association Convention, November 11, 1979.



Organizer of the program, “Meeting on International Communication Association.”

 


Speech Communication Association Convention, November 12, 1979.



“Seriousness, Attribution of Responsibility, and Status of the Actor as Determinants

 


of Punitive Responses to Socially Proscribed Behavior.”  Speech Communication Association Convention, November 12, 1979.  With Patricia Hayes Bradley.  (First Author)



Co-planner of the short course, “Resources for Funding Communication Research

 


and Development Projects.”  Speech Communication Association Convention, November 11, 1979.  With Patrick Kennicott.



“Message Strategies in Opening and Closing Arguments.”  Conference on Trial

 


Advocacy, Institute for Study of the Trial, Central Florida University, March 21, 1980.



Critic for the program, “Current Perspectives on the Study of Small Group

 


Communication.”  Central States Speech Association Convention, April 10, 1980.



Participant in the “Office Hours” feature of the Central States Speech Association

 


Convention, April 10, 1980.



“Unanswered Questions in Research on Communication in the Small Group:  A

 


Challenge for the 80's.”  Communication Association of the Pacific Convention, July 28, 1980.  Also presented at the Communication Association of the Pacific-American Conference, August 2, 1980.



Chairperson for the program, “Undergraduate Debut.”  Indiana State Speech

 


Association, October 24, 1980.



Chairperson for the program, “The Problem of Reification in the Speech

 


Communication Discipline.”  Speech Communication Association Convention, November 13, 1980.



Co-planner and Instructor for the short course, “Resources and Strategies for

 


Funding Communication Research and Development Projects.”  Speech Communication Association Convention, November 13, 1980.  With Susan Hellweg.



“Communicative Maintenance and Performance in Small Groups.”  Speech
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the Interesting Question.”  Central States Speech Association Convention, April 11, 1981.
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A Descriptive Analysis.”  Third SCA/AFA Conference on Argumentation, July 31, 1983.



“The Role of Communication in Decision-Making Groups:  A Functional

 


Perspective.”  Speech Communication Association Convention, November 11, 1983.  With Randy Y. Hirokawa.  (First Author)



“The Suasory Functions of Communication in the Process of Group Decision-




Making:  Necessity and Paradox.”  Speech Communication Association Convention, November 13, 1983.



Chairperson for the program, “New Developments in Group Development.”  Speech

 


Communication Association Convention, November 3, 1984.
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Faculty Development.  Speech Communication Association Convention, November 3, 1988.  With Gaynelle R. Winograd.



“Small Group Communication in the 1980s.”  Speech Communication Association
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“Understanding the Sources of Faulty Organizational Decision-Making:  A Lesson
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“The Evolution of Functional Theory as Applied to Decision Making in Small
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“On the Constructive Uses of Argument in Decision-Making Discussion:  A

 


Theoretical Perspective.”  Seventh SCA/AFA Conference on Argumentation, August 3, 1991.
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“On the Value of Case Studies of Decision-Making and Problem-Solving Groups
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Workshop Leader, “Selecting a Research Topic.”  Central States Communication
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“Argument as a Determinant of Consensus and the Appropriateness of Choices in

 


Decision-Making and Problem-Solving Discussions.”  Eighth SCA/AFA Conference on Argumentation, August 7, 1993.



“Research on Communication in Groups.”  Speech Communication Association

 


Convention, November 18, 1993.



Respondent for the program, “What Did We Expect?  Challenges Facing New
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Respondent for the program, “Viability of Reflective Thinking Models in Small

 


Group Communication.”  Speech Communication Association Convention, November 21, 1993.



Panelist, “Professional Issues for New Faculty.”  Central States Communication

 


Association Convention, April 9, 1994.



Panelist, “Assessment and Accountability:  Establishing the Significance of What

 


We Do.”  Eastern Communication Association Convention, April 29, 1994.



Panelist, “Women in Administration.”  Speech Communication Association

 


Convention, November 18, 1994.



“The Future of Small Group Communication Research:  Revitalization or Continued

 


Good Health?”  Speech Communication Association Convention, November 18, 1994.



Panelist, “Professional Issues for New Faculty.”  Central States Communication

 


Association Convention, April 22, 1995.



Program planner, “Achieving Coherence in the Study of Argument.”  Ninth
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“The Applicability of Theory to the Teaching of Decision Making and Problem
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Panelist, “Revitalizing the Study of Small Group Communication: A Roundtable
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Panelist for the program, “Meet the SCA Editors.”  Speech Communication

 


Association Convention, November 24, 1996.



Respondent for the program, “Programmatic Research: Focus on the Works of

 


Marshall Scott Poole.”  Speech Communication Association Convention,

 


November 25, 1996.



Respondent for the program, “Beginning Academics Respond to Survival in the




Academy.  Speech Communication Association Convention, November 25,

 


1996.




“Publishing in Communication Journals.” Eastern Communication Association

 


Convention, April 10, 1997.
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Communication Association,
April 12, 1997.



Planner for the program, “Scholarly Argument: What is It, and How do We Know It
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August 1, 1997.



“The Constituents of Sound Scholarly Argument: An Editor’s Perspective.”  Tenth

 


NCA/AFA Conference on Argumentation, August 1, 1997.



Panelist for the program, “A Tribute to Jeanne M. Lutz.”  Speech Communication




Association of Pennsylvania Convention, September 19, 1997.



Chairperson for the program, “Carroll Arnold: His Impact on the Heart of Speech

 


Communication.”  Speech Communication Association of Pennsylvania

 


Convention, September 20, 1997.



Chairperson/Panelist for the program, “Meet the Editors.”  National Communication 


Association Convention, November 21, 1997.



Member, Focus group on the question, “Should NCA Have a Code of Ethics?”

  


National Communication Association Convention, November 21, 1997.



Panelist, “The NCA Code of Ethics.” National Communication Association




Convention, November 22, 1998.



Chairperson/Respondent for the program, “New Conceptual Frameworks for




Understanding Communication in Decision-Making Groups.”  National




Communication Association Convention, November 24, 1998.



“Neglected Areas in Communication Research on Groups.”  Central States




Communication Association Convention, April 10, 1999.



“The Theoretical Adequacy of the Argument-Centered Perspective on Decision




Making and Problem Solving in Groups.”  Eleventh NCA/AFA Conference




on Argumentation, July 31, 1999.



“Normative Decision Theory and Rational Choice Models: Perspectives on




Decision Making Under Fire.”  National Communication Association




Convention, November 5, 1999.



Panelist for the program, “Office Hours with Group Communication Scholars.”




National Communication Association Convention, November 10, 2000.



Respondent for the program, “Engaging the Functional Perspective through




Data and Inquiry.” National Communication Association Convention,




November 12, 2000.



Panelist for the program, “Remembering the Legacy as the Millennium: An Oral




History of the Central States Communication Association.”  Central States




Communication Association Convention, April 6, 2001.



“Communicative Forms of Argument as Related to the Appropriateness of Group




Decisions.”  Twelfth NCA/AFA Conference on Argumentation, August 3,




2001.



“Crisis Decision Making.” Conference of the Centers for Disease Control and




Prevention to Create A Research Agenda for Communication in Public Health




Crises, October 31, 2001.



Panelist for the program, “Group Argument and Emotion.” National

Communication Association Convention, November 1, 2001.



Chairperson for the program, “Top Four Papers in Group Communication.”




National Communication Association Convention, November 3, 2001.



Respondent for the program, “Friends, Family, and Significant Others: Research in




Various Contexts of Interpersonal Communication.”  Central States




Communication Association Convention, April 5, 2002.



“Collaborative Inquiry or Critical Scrutiny?  Articulating Discussion and Dialogue.”




Central States Communication Association, April 6, 2002.



“Functional Decision Making Under Crisis Conditions.”  Division of Emergency




and Environmental Health Services of the National Center for Environmental




Health Risk Communication Workshop,  July 14, 2002.  With Matthew W.




Seeger.  (Second Author)



Panelist for the program, “Group Argument and Emotion I: Brainstorming and




Analysis Session.” National Communication Association Convention,




November 21, 2002.



Panelist for the program, “Group Argument and Emotion II: Developing




Collaborative Programmatic Research.”  National Communication




Association Convention, November 22, 2002.



Respondent for the program, “Top Three Papers in Group Communication.”




National Communication Association Convention., November 20, 2002.



“Communication in Action, Connecting to the Community: Service Learning in the




Small Groups Course.”  National Communication Association Convention,




November 22, 2002.  With Janice L. Krieger, Amanda L. Kundrat, and 




Maggie J. Pitts, National Communication Association Convention., 

November 20, 2002. (Fourth Author)



“Shifting the Frame for Viewing Rational Choice in Decision-Making and Problem-




Solving Groups.”  Thirteenth NCA/AFA Conference on Argumentation,




August 1, 2003.



Respondent for the program, “Communication Traits and Group Leadership,”




National Communication Association Convention, November 20, 2003.



Chairperson for the program, “Launching Programmatic Research in Group




Argument and Emotion I:  Central Definitions.”  National Communication




Association Convention, November 21, 2003.



Chairperson/Respondent for the program, “Launching Programmatic Research in




Group Argument and Emotion II: Responses to Central Definitions.” National




Communication Association Convention, November 21, 2003.



Respondent for the program, “Top Four Papers in Group Communication.” National




Communication Association Convention, November 21, 2003.



Chairperson/Respondent for the program, “New Directions in Group




Communication Research, Practice, and Theory.”  National Communication




Association Convention, November 22, 2003.



“Functional Perspective on Group Decision Making.” Central States

Communication Association Convention, April 3, 2004.  With Randy Y. Hirokawa. (First Author)
         SEQ CHAPTER \h \r 1Respondent for the program, “When Groups Engage in Faulty Decision Making:

                  A Look at Euro Disneyland, Dalkon Shield, Churchill Falls, and Tuskegee.”



      National Communication Association Convention, November 12, 2004.


        “Moving Forward/Looking Back: The Functions of Argument in Inducing and



     Managing Conflict in Decision-Making and Problem-Solving Groups.”


     National Communication Association Convention, November 13, 2004.


        SEQ CHAPTER \h \r 1“Leadership as Counteractive Influence in Group Decision-Making and Problem-



     Solving Discussions.” Fourteenth NCA/AFA Conference on Argumentation,



     August 6, 2005.

       Respondent for the program, “Information-Sharing and Group Decision-Making.”



     National Communication Association Convention, November 18, 2005.
        SEQ CHAPTER \h \r 1Respondent for the program, “Seeking Information and Consumer Behaviors:



     Analyses of Health Communication Campaign Messages.” Central States



     Communication Association Convention, April 6, 2006.


       Chairperson/Respondent for the program, “Celebrating Former Top Papers in



     Health Communication: What Scholars Did?  Where Have Papers Been



     Published?  Where Are They Going?” Central States Communication



     Association Convention, April 6, 2006.

        SEQ CHAPTER \h \r 1Panelist for the program, “Senior Scholar Mini Carousel: Initiating a



     Conversation.” Central States Communication Association Convention,



     April 8, 2006.
       “The Contributions of Gerald M. Phillips to the Study and Practice of

                Communication in Groups.” National Communication Association



    Convention, November 17, 2006.

       Panelist for the program, “The Art of Demotivation: Fiction or Nonfiction?”


     National Communication Association Convention, November 18, 2006.

                   “Assessing Students’ Oral Communication Skills.” Annual Conference of the 



         American Society for Engineering Education., June 26, 2007. With Mieke



     Schuurman and Laura L. Pauley. (Second author)

      “Potential Cognitive and Social Influences on Communicative Behavior Implicit in



     Rational Models of Collective Choice.” Fifteenth NCA/AFA Conference on



     Argumentation, August 4, 2007.


        Respondent for the program, “Time-Based Issues in Group Interaction.” National



     Communication Association Convention, November 16, 2007.

      “Assessment of Students’ Oral Communication Skills:  Do Students and Workplace



     Supervisors Rely on General Response Patterns?” Annual Conference of the

                             American Society for Engineering Education, June 24, 2008. (With Mieke

                             Schuurman and Laura L. Pauley.  (Second author)

       Respondent for the program, “Group and Interpersonal Argument: Examining



     Contributions Made Using the Conversational Argument Coding Scheme—



     Part I.” National Communication Association Convention, November 23, 

     2008.

      Respondent for the program, “Communication Strategies and Outcomes:  A



     Competitive Paper Panel.”  Central States Communication Association



     Convention, April 4, 2009.
      “Respects in Which Scholarship Involving Communication in Decision-Making 

    Groups Can Inform the Study of Consequential Decision Making in Families.”

    National Communication Association Convention, November 12, 2009.

                  Respondent for the program, “Has Communication Scholarship Made a Difference?”
                             National Communication Association Convention, November 12, 2009.

                  Panelist for the program, “Five Years Out.”  National Communication Association

                             Convention, November 12, 2009.

                   Participant for the program, “Scholars’ Office Hours.”  National Communication 



     Association Convention, November 12, 2009.

                   Respondent for the program, “Celebration of the Career Achievements of Dennis

                              Gouran.  National Communication Association Convention, November 13,

                              2009.

       Panelist for the program, “CSCA Past Presidents Share Revelations & Epiphanies


                   About the Discipline.  Central States Communication Association



       Convention, April 17, 2010.

       “Theories of Group Communication as a Foundation for Research in Family



        Communication.”  National Communication Association Convention,



        November 13, 2010.


        Participant for the program, “Scholars Office Hours.” National Communication
         Association Convention, November 14, 2010.

                    Respondent for the program, “Disaster Communication:  Messages of Survival
            and Trauma.”  National Communication Association Convention, November
         14, 2010.
“Leadership as Reasoned Argument in Decision-Making and Problem-Solving

   

         Groups.” Seventeenth NCA/AFA Conference on Argumentation, July 29, 

                     2011.

         Chair for the program, “Emotion and Cognition in Argumentation.” Seventeenth



         NCA/AFA Conference on Argumentation, July 30, 2011.


         Participant for the program, “Scholars Office Hours.” National Communication



        Association Convention, November 17, 2011.

         Panelist for the program, “Revitalizing the Study of Group Communication:



        Fifteen Years Later.” National Communication Association Convention,



        November 18, 2011.


         Presenter for the program, “Honoring Scholar Lawrence R. Frey:  Winner of the



        2010 Career Achievement Award in Group Communication.” National



        Communication Association Convention, November 19, 2011.


         Respondent for the program, “Top Three Papers in Group Communication.”


         National Communication Association Convention, November 19, 2011.

        Panelist for the program, “Behind the Curtain and on Stage:  Making the Most out



       of Convention Panel Presentations,” Central States Communication


       Association Convention, March 29, 2012.

        Presenter and Chair for the program, “Honoring David R. Seibold:  Winner of the


                   2011 Career Achievement Award in Group Communication, National


                   Communication Association Convention, November 16, 2012.


        Participant for the program, “Scholars Office Hours.” National Communication


                  Association Convention, November 16, 2012.


        Respondent for the program, “Top Three Papers in Group Communication.”
                              National Communication Association Convention, November 16, 2012.


        Presenter for the program, “Celebrating the Life and Professional Contributions of


                 Renée A. Meyers.” National Communication Association Convention,


                 November 17, 2012.


        Panelist for the program, “Past Presidents on Communicating the Possible #2,”



    Central States Communication Association Convention, April 6, 2013.


        “Economic Rationality Twenty-First Century Style:  A Critical Examination of Its



    Realism, Pragmatic Value, and Ethical Consequences.” Eighteenth NCA/AFA



    Conference on Argumentation, August 1, 2013.


        “Lessons from Leadership Theory and Research for Maximizing the Value of



   Argument in Discussions of Decision-Making and Problem-Solving Groups.”

    

   Eighteenth NCA/AFA Conference on Argumentation, August 3, 2013.

       Respondent for the program, “Group Communication Top Papers.”  National

                            Communication Association Convention, November 22, 2013.

        
       Participant for the program, “Scholars Office Hours.” National Communication


                 Association Convention, November 22, 2013.


       Presenter for the program, “Group Communication Life Time Achievement Award –



     The Work and Contribution of Dr. Renee Meyers.” National Communication



     Association Convention, November 22, 2013.


       “The Liberal Arts in a Professional Education-Driven World:  The Place of



      Communication Studies.”  Central States Communication Association



      Convention, April 3, 2014.


      Respondent for the program, “A Lasting Legacy:  Dr. Herman Cohen’s Lifetime of

Influence in the History of Speech Communication.” National Communication Association Convention, November 21, 2014.


      Chair for the program, “Everything Old is New Again!  Yippee!  Inspriational



      (Re)Considerations of Disciplinary Theory Convergence.”  Central States



      Communication Association Convention, April 17, 2015.  (Top Panel in



      Communication Theory Division)


      Participant for the program, “A Giant of the Discipline:  Celebrating the Continued


      Legacy and Career of Bruce Gronbeck.” Central States Communication



      Association Convention, April 18, 2015.

      Participant for the program, “But They Are in High School . . . PSO and AP

     Convergence into the University Atmosphere.” Central States Communication

     Association Convention, April 18, 2015.  (Top Panel in Undergraduate

     Programs Interest Group)

“Problematic Constraints on the Successful Exercise of Leadership, Their Negative

     Impact, Palliative Measures, and Argument as a More Effective Remedy.

     Nineteenth NCA/AFA Conference on Argumentation, July 31, 2015.

Chair for the program, “Making Sense of/in Interpersonal Argument.” Nineteenth

           NCA/AFA Conference on Argumentation, August 1, 2015.    
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          President, Speech Communication Association, 1991


Member, SCA Administrative Committee, 1989-92


Chair, SCA Administrative Committee, 1991


Member, SCA Committee on Committees, 1989-92


Chair, SCA Endowment Committee, 1990-91


Member, SCA Legislative Council, 1989-92, 1996-98


Chair, SCA Distinguished Scholar Selection Committee, 1991-92


Presiding Officer, SCA Legislative Council, 1991


Member, SCA Task Force on Affirmative Action Goals, 1990-92


Chair, SCA Committee on Committees, 1992


Chair, SCA Task Force on Travel Policy, 1992-93


Chair, SCA Task Force on Convention Site Selection, 1993


Member, SCA Distinguished Scholar Selection Committee, 1993-94


Chair, SCA Distinguished Scholar Selection Committee, 1995


Chair, SCA Service Awards Committee, 1995


Member, SCA Task Force on Relocation of the National Office, 1996-97


Chair, NCA Task Force on Development, 1997-98


Chair, NCA Nominating Committee, 1998


Trustee, NCA Mentor Fund, 1998-2002


Vice Chair-Elect, NCA Division of Group Communication, 2000


Member, B. Aubrey Fisher Award Selection Committee, Western Communication



Association, 2000, 2007, 2009, 2010

Vice Chair, NCA Division of Group Communication, 2001


Chair, NCA Division of Group Communication, 2002


Member, NCA Legislative Council, 2002-03


Member, NCA Nominating Committee, 2003


Chair, NCA Group Communication Division Nominating Committee, 2003


 SEQ CHAPTER \h \r 1Member, CSCA Nominating Committee, 2004-05


Member, NCA/AFA Steering Committee for NCA/AFA Conferences on Argumentation,



2008-19

Treasurer, NCA/AFA Steering Committee for NCA/AFA Conferences on Argumentation,



2013-19


Member, CSCA Great Ideas for Teaching Selection Committee, 2010-12

Chair, NCA Nominating Committee, 2011-12 
Honors

Central States Speech Association's Outstanding Young Teacher Award, 1973


Robert J. Kibler Award for Professional Excellence, Speech Communication Association,

 

1985


Speech Communication Association of Pennsylvania, Speaker of the Year, 1990


Recipient, University Medal, College of International Relations, Nihon University, 1990


Subject of a Special Central States Communication Association Program,

 
“Communication Theory Interest Group Salutes Dennis S. Gouran:  Voices from the Past

 

and Present,”  April 11, 1992


First Recipient of the Howard B. Palmer Faculty Mentoring Award, Penn State University, 

1992


Speech Communication Association Distinguished Scholar Award, 1992.  (One of the first 

ten recipients)


Recipient, University Faculty Scholar's Medal for the Social and Behavioral Sciences,

 

Penn 
State University, 1993


Speech Communication Association Distinguished Service Award, 1993


Recipient, Outstanding M.S. Graduate, Department of Communication, Illinois State



University, 1998


Fellow, The Pennsylvania State University’s Schreyer Institute for Innovation in



Learning, 1999-2001


Annual Award named in honor of by the Group Communication Division of the National



Communication Association for an outstanding journal article/book chapter,



1999


First Recipient, with Lawrence R. Frey (University of Memphis) and Marshall Scott Poole



(Texas A&M), of The Ernest G. Bormann Award from the Group Communication



Division of the National Communication Association for The Handbook of Group



Communication Theory and Research (Sage, 1999), 2000


Recipient of the Outstanding Faculty Advisor Award for the College of the Liberal Arts,



The Pennsylvania State University, 2001


Recipient of the Robert T. Oliver Lifetime Achievement Award from the Speech



Communication Association of Pennsylvania, 2002

First Recipient of the College of the Liberal Arts for Award for Service to the College,



2006

Second Recipient of the National Communication Association Group Communication



Division Career Achievement Award, 2008

Eastern Communication Association Centennial Scholar, 2009

Recipient of the Pennsylvania Communication Association’s Carroll C. Arnold



Distinguished Service Award, 2010
 
Inductee into the Illinois State University Forensic Union Hall of Fame, 2011

Recipient, Illinois State University Outstanding Alumnus Award, 2013

          Inductee into the Central States Communication Association Hall of Fame, 2014


Recipient, 2015 National Communication Association/American Forensic Association


Senior Scholar Award


Focus of the Program, “Celebrating Professor Dennis S. Gouran’s Career of Extending and



Bolstering Academic Foundations,” Central States Communication Association



Convention, April 16, 2016.

Honors and Awards to Advisees
Dissertation Fellowships from the Indiana University Office of Research and Development were awarded in successive years to Sam C. Geonetta, Kenneth F. Sweet, David R. Henry, William E. Jurma, and Steven Alderton.  A Penn State University award for the Outstanding Honors Thesis in the Humanities went to Susan Smith.  Penn State University dissertation grants went to Sharmila T. Ferris and Duane A. Gustafson.

Professional Consulting Work
Indiana University Center for Criminal Justice Training, Indiana University Center for Labor Education and Research, The Louisiana State Board of Regents, The Kettering Foundation, The Development Training Center at Indiana University, The Bakery, Confectionary, and Tobacco Workers Union, and Cantex, Inc.

Helped establish a training program in group decision-making for The American Hospital Supply Corporation in 1983; conducted a departmental review of the Department of Speech Communication at The University of Southern Mississippi, the Department of Communication at the University of Wyoming, the Department of Speech Communication at the University of Georgia, the Department of Speech Communication at Louisiana State University, the Department of Communication Studies at Virginia Polytechnic Institute and State University, the Department of Communication Studies at Bloomsburg University,** the Department of Communication at the University of Colorado at Colorado Springs,* the Department of Communication at the College of Wooster, the Department of Communication Studies at the University of Memphis, the Department of Communication at Arizona State University, and the Department of Communication Studies the University of Montana; reviewed Ph.D. program proposal at the University of Georgia (subsequently approved), reviewed M.A. and Ph.D. program proposals for Texas A & M University (subsequently approved); conducted a review of the Department of Communication at the University of Colorado, Colorado Springs for offering an M.A. degree (separate from review above); conducted a review of the Department of Speech Communication at the University of North Carolina for offering a Ph.D. degree; reviewed a proposal for the creation of an M.A. program in Communication Studies at the University of Rhode Island (subsequently approved); reviewed proposal for the establishment of an undergraduate major in Speech Communication for Western Oregon State College; evaluator of tests in listening and speaking competence for possible state-wide adoption in Florida high schools; evaluator of test of cognitive skills in communication for James Madison University;  SEQ CHAPTER \h \r 1conducted a review of the Division of Interpersonal and Organizational Communication in the Nicholson School of Communication at the University of Central Florida, a member of a team reviewing the Hugh Downs School of Communication at Arizona State University; reviewed Ph.D. degree proposal for the Department of Communication at The University of Wisconsin, Milwaukee (subsequently approved); member of team reviewing Communication Studies Program at Juniata College; member of team reviewing the Graduate Program in Communication Studies at the University of North Texas; member of team reviewing the Graduate Program in Human Resources at The University of Cincinnati
  *twice

**three times

Visiting Scholar and Guest Lecturer
Northern Illinois University, University of Minnesota, University of Iowa, University of North Carolina, Western Michigan University, Illinois State University, Western Kentucky University, University of Texas, Central Michigan University,* DePauw University, Louisiana State University, Indiana University, Nihon University, Rostock University, Middle East Technical University, Universidad Nacional, and Wayne State University

 *twice

Dissertations Directed

Taylor, K. Phillip.  “An Investigation of Majority Verbal Behavior Toward Deviant

 

Opinion in Group Discussions of Policy.”  1969.


Tanzi, Lawrence A.  “The Effect of Communication and Persuasibility upon Shift-to-



Risk.” 1969.


Russell, Hugh C.  “An Investigation of Leadership Maintenance Behavior.”  1970.


Knutson, Thomas J.  “An Experimental Study of the Effects of Orientation Behavior on

 

the Probability of Reaching Consensus in Group Discussions of Questions of

 

Policy.”  1970.


Huegli, Jon M.  “An Investigation of Trustworthy Group Representatives' Communication

 

Behavior.”  1971.


O’Connor, J. Regis.  “The Relationship of Kinesic and Verbal Communication to

Leadership Perception in Small Group Discussion.” 1971.

Lumsden, Gay.  “An Experimental Study of the Effect of Verbal Agreement on Leadership Maintenance in Problem-Solving Discussion.”  1971.


Hellman, Connie Sue.  “An Investigation of the Communication Behavior of Emergent

 

and Appointed Leaders of Small Group Discussions.” 1973.


Hill, Timothy A.  “An Experimental Study of the Relationship Between the

 

Opinionatedness of a Leader and Consensus in Group Discussions of Policy.”  1973.


Geonetta, Sam C.  “An Experimental Study of the Relationship of Orientation and

Consensus, Cohesiveness, Satisfaction, and Credibility in Leaderless Groups and

Groups with Appointed Leaders.”  1974.


Bradley, Patricia H.  “An Experimental Study of Deviate Responses to Pressure for

 

Uniformity in Group Discussions of Policy.”  1974.


Brown, Delindus, R.  “A Comparative Study of the Utility of Three Speech Rating

Scales.”  1974.


Sweet, Kenneth F. “The Eisenhower Administration in Crisis Decision-Making.”  1975.


Henry, David R.  “Decision-Making in the Truman Administration.”  1976.


Clark, Thomas D. “The Influence of Philosophical Perspective and Antecedent Rhetorical

 

Form on the Composition of Contemporary American Public Address.”  1976.


Gentry, Roy T.  “An Experimental Study of the Normative and Cognitive Components of

 

Group-Induced Shifts in Choice.”  1977.


Jurma, William E.  “The Effects of Leader Structuring Style and the Task Orientation

 

Characteristics of Group Members on Group Member Satisfaction, Discussion Quality, and the Characteristics of Members' Statements.”  1977.


Alderton, Steven M.  “Factors Affecting Group Decisions of Responsibility:  Situation and 

Locus of Control of Attributor.” 1978.


Barckley, Mary Anne.  “A Factor Analytic Investigation of the Dimensions of Group

 

Communication as a Function of the Type of Interdependence.”  1978.


Whaley, Marie Annala.  “The Effect of Prediscussion Instruction in Information

Processing on Perceived Quality of Decision Making, Discussion Efficiency, and

Member Satisfaction.”  1982.

Ketrow, Sandra M.  “An Empirical Investigation of Valued Leadership Behaviors and

 

Perceptions of Contribution.”  1982.


Ragsdale, James Gaut.  “An Empirical Investigation of Lenient Shifts in Group Discussion
 

of Sanctionable Behavior.”  1982.


Mason, Gail E.  “An Empirical Investigation of Inferential and Related Communication

 

Processes Distinguishing Between Effective and Ineffective Decision-Making Groups.”  1984.


McKinney, Bruce C.  “Decision-Making in the President's Commission on the

 

Assassination of President Kennedy:  A Descriptive Analysis Employing Irving

Janis' Groupthink Hypothesis.”  1985.


Pasterik, Joan.  “An Investigation of Status and Severity of the Act and Their Effects on


Inferential Judgments in Group Discussions of Socially Proscribed Behavior.”
1985.


Diliberto, James-Joseph A.  “A Communication Study of Possible Relationships Between

 

Type of Sexual Affiliation and Decision-Making Effectiveness.”  1986.


Jenkins, Susan M. “The Effect of Language Proficiency and Prior Knowledge on the

 

Reading Comprehension of Graduate Student Native and Non-Native Speakers of English.”  1987.


Stump-Zimmerman, Anita Louise.  “Lateral Thinking Ability and Its Effect on the

 

Occurrence of Questionable Inferences in Small Group Decision Making.”  1989.


Dorman, William.  “A Comparison and Analysis of the Attitudes of Corporate

 

Communications Professionals and Broadcast Professionals toward Higher Education Communication Programs and Student Preparation for Broadcast and Nonbroadcast Positions in Communication.”  1989.


Martz, Amy E.  “The Organizational Culture of the National Aeronautics and Space

 

Association:  A Historical Analysis.”  1990.


Herlofsky, William J.  “On the Discourse Functions of Japanese Anaphors:  Jibun and

 

Tagai.”  1990.


Czapla, Pamela J.  “Analysis of Agency Appeal #88-1514 as a Decision-Making Process:

  

A Case Study of Argument.”  1992.


Lofthouse, Lynn J.  “Attraction to a Group as a Function of Cue Consistency and Self-



Monitoring Level.”  1992.


DeLong, Colleen.  The Impact and Perceived Benefit of a Communication Skills-Focused

 

Marital Enrichment Program on Couple Types.”  1993.


Miller, Kelly M.  “Raising Voices:  An Analysis of the Narratives of Post Menopausal

 

Women on the Experience of Menopause.”  1994.

Altenburger, Janice D.  “The Perceived Need for Interpersonal Communication Training in Seminary in Preparation for the Parish Ministry:  A Survey of Lutheran Ministers.”  1995.


Ferris, Sharmila T.  “An Investigation of the Role of Computer-Mediated Communication

 

as a Media Choice in the Facilitation of Task Performance in Small Groups.”  1995.


Yeh, Der-Lan.  “Communication Concerns of Chinese Graduate Students and Their

 

Advisors during Interactions in Educational Settings.”  1995.


Nastasee, Angela.  “Analysis of the Relationship between Mothers-in-law and Daughters-



in-law:  A Systems Perspective.”  1995.


Bodenman, Janet Reynolds.  “Person-Organization Fit:  How the Communication of

 

Values is Related to Perception of  'Fit' during the Screening Interview.”  1995.


Mahon, Nancy Ross.  “Views Held by U.S. and International Teaching Assistants and

 

Undergraduate Students about Instructional Communicative Behaviors That Are Effective in the Classroom.”  1995.



Gustafson, Duane Andrew.  “Conflict Management and Framing: Three Perspectives

 

Joined.”  1996.


Pendleton, Susan Coppess.  “The Impact of Interpersonal Style and Social Psychological

 

Factors on the Transmission of Rumors.”  1997.


Yi, Jung-Soo.  “Cross-Cultural Differences in Decision-Making Styles: A Study of

College Students in Five Countries.”  1997.


Reece, Constance.  “Male and Female Uses of Self-Reported Humor-Oriented Influence

 

Strategies and Tactics in the Work Environment.”  1997.


Gorsevski, Ellen W.  “The Geopolitics of Peaceful Persuasion: Toward a Theory of



Nonviolent Rhetoric.”  1999. 


Mezzacappa, David M.  “Leadership, Influence, and Individual Effectiveness: An



Exploration of Verbal and Nonverbal Immediacy in the Small Group Setting.”



2000.


Hoffman, Patrizia.  “Variables Related to Attendance in Meetings of Breast Cancer



Support Groups.”  2000.


Smith, Nelson.  “The Cultivation of Social Reality: Active Viewing in the Case of



Music Videos.”  2000.  Co-Director with John S. Nichols


Abbott, Warren A.  “Negative Nonverbal Communication: Retaliation, Sabotage, Theft,



and Violence in the Workplace.”  2001.  Co-Director with Deborah F. Atwater


Weisgerber, Corinne.  “Turning to the Internet for Medical Help on Sensitive Topics: The



Case of the Online Sleep Paralysis Community.”  2002.


Boonsathorn, Wasita.  “Competence is in the Eye of the Beholder: Conflict Management



Styles and Perceived competence of Conflict Management Styles by Thais and



Americans in Multinational Corporations in Thailand.”  2003.

 SEQ CHAPTER \h \r 1Falato, Wendy L.  “Privacy Management in Discussions of Sexual History.”  2004.

King, Kristin F. Chaudoin.  “Self-Disclosing Religious Identity:  A Qualitative Study of



Evangelical Christian Faculty.”  2005.


Matsumura, Kyoko.  “Perceptions Regarding Communication Between Japanese and U.S.



Husbands and Wives in Different Age Groups:  The Effects of Modernization on



Sex-Role Attitudes, Locus of Control, Satisfaction with Marital Communication, 



Communication Motivations.”  2006.

Behring, Deanna M.  “Extending the Functional Theory of Communication and Decision



Making in Groups to the Virtual World:  A Study of the Relationship of Modality



and Cultural Background to Satisfaction, Creativity, and Decision Quality in Virtual



Team Interaction.” 2015.
Theses Directed


Hayes, Patricia.  “The Effects of the Ethos of an Introducer and Speaker on an Audience's

 

Response to a Persuasive Communication.”  1971.


Cook, Roger.  “A Descriptive Analysis of the Behavior of High School Debate Judges in

 

the State of Indiana.”  1971.


Jurma, William E.  “An Experimental Study of the Relationship of Leadership Structuring

 

Style and Task Ambiguity to the Resulting Satisfaction of Group Members.”  1974.


Tobin, Diane.  “An Investigation of the Communication Characteristics of Appointed and

 

Emergent Leaders as a Function of Group Climate.” 1974.


Evantash, Brenda.  “An Investigation of the Communication Behavior of Emergent and

 

Appointed Leaders as a Function of the Clarity of a Group's Task.”  1976.


Thameling, Carl R.  “Impression Formation of an Unknown Other Seeking Group

Membership.”  1984.


Martz, Amy E.  “An Investigation of the Functions of Communication in The Production

 

and Acceptance of Unwarranted Inferences by Members of Decision-Making Groups.”  1986.


McArdle, Gail A.  “Nonverbal Communication:  An Investigation into Synchrony of Body

 

Movement Occurring Between Teachers and Students in Average Classrooms.”  1987.


Miller, Kelly M.  “Doctors Hospitals and You:”  A Case Study in Training Patients to be

 

More Effective Communicators.”  1992.


Hill, Linda J.  “A Model of Leader-Member Exchange, Feedback, and Job Outcomes.”

  

1994.


Suto, Rachel S.  “The Narrative Reconstruction of Self in Breast Cancer:  The Role of

 

Significant Others.”  1994.


Howlin, Cari.  “Interpersonal Influence Strategies within Organizational Settings:  An 



Exploratory Study.”  1994.


McQuaid, Dora E.  “A Descriptive Study of a Communication-Based Training Program on
 

Sexual Harassment.”  1994.


Wu, Chih-Fen. “The Relationship Between Communication Apprehension and Communication Satisfaction Among Taiwanese Students at The Pennsylvania State University.”  1994.


Katsuya, Kayoko.  “Computer-Mediated Communication in an International Collaborative
 

Team:  Perceptions of American and Japanese Scientists.”  1995.


Faulkner, Sandra L.  “Women's Disclosive Communication about Sexual Practices in

 

Conversations in Other Women and Male Sexual Partners.”  1995.


Bouvia, Catherine M.  “Discursive Closure and Conflict in a Small Decision-Making

 

Group.”  1995.


McLaren, Rachel M.  “An Empirical Investigation of the Relationship of Relational



Quality, Perceived Intentionality, and Frequency of Hurt to Relational Distancing as



a Function of Level of Hurt Among Dating Partners and Friends.”  2005.


Armstrong, Christine K.  “The Communicative Construction of Dependence in



Interpersonal Relationships.”  2005.


Dietz, Amy R. “The Impact of Downsizing on Individuals and the Community in Two



Rural Pennsylvania Plant Closings.”  2006.
Ma Papers Directed

Armstrong, Gretta D.  “Evolution in Communication Research from CMC to Groupware.”  

1997.


Schall, Susan A. “Handling Conflict in Decision-Making Teams.” 1999.


Park, Jaehyun. “Transformational Leadership and Source Credibility.” 1999.


Zhang, Huiyan.  “The Contact Hypothesis and Intercultural Contact Among College



Students.”  2000.


Dentice, Tara J. “People Like Us: Social Identity Theory as a Model for the Racial



Centering of Television Commercials.”  2002.


Spangler, Courtney L.  “Conflict Management in Teams: The Effects of Collaboration on



Relationships and Outcomes.”  2002.


Childers-Connor, Angela K.  “Conflict in the Kitchen:  The Connections Among Conflict,



Emotional Labor, and Stress in the Restaurant Industry.”  2007.

Undergraduate Honors Theses Directed

Sayer, Amy B.  “Gender Differences in Perceptions of Appropriate Conflict Management

 

Behaviors.”  1987.


Smith, Susan Laura.  “The Role of Figurative Language in the Group Problem Solving

 

Process.”  1992.


Hecht, Jonathan H.  “The Ethics of Political Preachers: An Examination of the Relative



Ethicality of the Use of Christian Symbolism in American Political Discourse.”

  

1997.


Nawrocki, Amy E. “The Elián González Case: An Alternate Plan of Resolution.” 2002.


Scheirer, Glen A.  “The Wage Gap.”  2002.
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