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University Park, PA 16802 mkh143@psu.edu
EDUCATION

Ph.D.: Communication Arts and Sciences, degree expected May 2009

The Pennsylvania State University, University Park, Pennsylvania

Dissertation: Wild Women of the Progressive Era: Rhetoric, Gender, and Agitation in the
Age of Reform

Dissertation Committee: J. Michael Hogan (Director), Thomas W. Benson, Stephen H.
Browne, Daniel Letwin (History)

M.A.: Communication, 2005

Texas A&M University, College Station, Texas

Thesis: Experiencing Emotional Labor: An Analysis of the Discursive Construction of
Emotional Labor

Thesis Committee: Linda L. Putnam (Director), Katherine 1. Miller, Jamie Callahan
(Human Resource Development)

B.A.: Speech Communication, 2003

The Pennsylvania State University, University Park, Pennsylvania

Honors Thesis: Sophisticated Remorse: A Study of the Relationship Between Cognitive
Complexity and Guilt

Thesis Director: Walid A. Afifi

PUBLICATIONS

Haman, Mary K. "Mother Jones, Speech at a Public Meeting on the Steps of the Capitol
Charleston, West Virginia." Voices of Democracy: The U.S. Oratory Project,
http://www.voicesofdemocracy.umd.edu/ (forthcoming).

Haman, Mary K. and Linda L. Putnam. "In the Gym: Peer Pressure and Emotional
Management Among Co-Workers." In The Emotional Organization: Passions
and Power, ed. Stephen Fineman, 61-73. Malden, MA: Blackwell Publishing,
2007.

Haman, Mary K. Emotion Work in the Gym: An Analysis of the Relationship between
Emotional Labor and Authenticity. Berlin: VDM Verlag, 2007 (revised version of
M.A. thesis).



CONVENTION PAPERS AND PRESENTATIONS

Haman, Mary K. "Alice Paul and the Rhetoric of Radical Suffrage." To be presented at
the National Communication Association, San Diego, CA, 2008.

Haman, Mary K. "Washing Away Responsibility: Remembering and Forgetting at the
Johnstown Flood National Memorial."” To be presented at the National
Communication Association, San Diego, CA, 2008.

Haman, Mary K. "Wild Women of the Progressive Era." Poster presentation, Graduate
Exhibition, The Pennsylvania State University, 2008.

Haman, Mary K. "Emma Goldman's "Address to the Jury": A Study of Argumentation
Strategy and Democratic Deliberation.” Eastern Communication Association,
Pittsburgh, PA, 2008.

Haman, Mary K. "The Feminist Value of 'Slippage": Scene-Act Ratio in the Women's
Rights Rhetoric of Elizabeth Gurley Flynn." Eastern Communication Association,
Pittsburgh, PA, 2008.

Haman, Mary K. "Carry A. Nation's Justification of Violence." National Communication
Association, Chicago, IL, 2007.

Haman, Mary K. "Mother Jones and Identification: A Critical Realist Approach."
National Communication Association, Chicago, IL, 2007.

Haman, Mary K. and Linda L. Putnam. "The Impact of Emotion in Conflict
Communication: Implications for Negotiation, Mediation, Conflict Coaching, and
Organizational Communication.” National Communication Association, Chicago,
IL, 2007.

Haman, Mary K. "Mother Jones and Outsider Advocacy." National Communication
Association, San Antonio, TX, 2006.

Haman, Mary K. "Experiencing Emotional Labor: An Analysis of the Discursive
Construction of Emotional Labor and Authenticity.” National Communication
Association, San Antonio, TX, 2006.

Haman, Mary K. "Emotional Labor and Authenticity: A Discursive Approach.” Nuevo
Dia Southwest Organizational Communication Conference, College Station, TX,
2006.

Haman, Mary K. "Unhappy in Happy Valley: An Overview and Analysis of Support-

Gaining Strategies in the 2000-2001 Penn State Diversity Protests.” National
Communication Association, Boston, MA, 2005.
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Haman, Mary K. "The Changing Masculine Hero: The Myth of Masculinity and the
Popularity of 'It's a Wonderful Life." National Communication Association,
Chicago, IL, 2004.

COURSES TAUGHT

Instructor, Department of Communication Arts and Sciences, The Pennsylvania State University
CAS 175: Persuasion and Propaganda, Spring 2009.
CAS 201: Introduction to Rhetorical Theory, Summer 2007.
CAS 100A: Effective Speech, Spring 2007, Spring 2006.
CAS 100C: Effective Speech, Message Analysis, Spring 2007, Fall 2007.
CAS 100A LEAP: Effective Speech (course coordinated with Fitness Theory and
Practice), Summer 2006.

Teaching Assistant, Department of Communication Arts and Sciences, The Pennsylvania State
University
CAS 201: Introduction to Rhetorical Theory, Fall 2006.

Instructor, Department of Communication, Texas A&M University
COMM 203: Introduction to Public Speaking, Spring 2005, Fall 2004.

Teaching Assistant, Department of Communication, Texas A&M University
COMM 203: Introduction to Public Speaking, Spring 2004, Fall 2003.

GUEST LECTURES AND INVITED PRESENTATIONS

"Introduction to Public Speaking." Earth and Mineral Sciences First-Year Seminar, The
Pennsylvania State University, September-November 2008, September-November
2009.

"Effective use of Power Point." Earth and Mineral Sciences First-Year Seminar, The
Pennsylvania State University, September-November 2008, September-November
20009.

"Promoting Civic Engagement in the Public Speaking Classroom." Supervised
Experience in College Teaching, The Pennsylvania State University, Guest
Lecture for Dr. Christopher L. Johnstone, January 2008.

"Teaching Effective Speech, Message Analysis." Supervised Experience in College
Teaching, The Pennsylvania State University, Guest Lecture for Dr. Christopher
L. Johnstone, February 2007, January 2008.

"Wild Women of the Progressive Era: Rhetorical Strategies of Mother Jones."

Department of Communication Arts and Sciences Colloquium, The Pennsylvania
State University, November 2007.
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"Using Technology in the Public Speaking Classroom." Supervised Experience in
College Teaching, The Pennsylvania State University, Guest Lecture for Dr.
Christopher L. Johnstone, August 2007.

"Rhetorical Research Methods."” Communication Research Methods, The Pennsylvania
State University, Guest Lecture for Dr. Christopher Morse, February 2007.

"The Great Depression and Demagoguery.” Persuasion and Propaganda, The
Pennsylvania State University, Guest Lecture for Instructor Sara Ann Mebhltretter,
September 2006.

"Avristotle's Theory of Rhetoric.” Introduction to Rhetorical Theory, The Pennsylvania
State University, Guest Lecture for Dr. Christopher L. Johnstone, May 2006.

"Analyzing Persuasive Messages in the Media." Effective Speech, Message Analysis,
The Pennsylvania State University, Guest Lecture for Instructor Raena Quinlivan,
October 2005.

HONORS AND AWARDS

Advanced Methods Training Award, Department of Communication Arts and Sciences,
The Pennsylvania State University ($650), 2008.

Distinguished Graduate Student Award, Association of Former Students, Texas A&M
University ($500), 2006.

Tiffany Hunnicutt Outstanding Graduate Teaching Award, Department of
Communication, Texas A&M University, 2005.

Junior Fellows Award, the American Academy of Political and Social Science, 2003.
Senior Evan Pugh Scholar Award, The Pennsylvania State University, 2003.

Adma Hammam Shibley Memorial Scholarship, Department of Communication Arts &
Sciences, The Pennsylvania State University, 2003.

College of the Liberal Arts Scholarship, The Pennsylvania State University, 2003.
Junior Evan Pugh Scholar Award, The Pennsylvania State University, 2002.

FELLOWSHIPS AND GRANTS

Research and Graduate Studies Office Travel Grant, College of the Liberal Arts, The
Pennsylvania State University ($225), 2008.
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Dissertation Grant, Department of Communication Arts and Sciences, The Pennsylvania
State University ($300), 2008.

Graduate Student Summer Residency, Institute for the Arts and Humanities, The
Pennsylvania State University ($3,000), 2008.

Dissertation Fellow, Center for Democratic Deliberation, The Pennsylvania State
University ($1,500, semester teaching release), 2008.

Research and Graduate Studies Office Travel Grant, College of the Liberal Arts, The
Pennsylvania State University ($150), 2007.

Research and Graduate Studies Office Travel Grant, College of the Liberal Arts, The
Pennsylvania State University ($100), 2006.

Sparks Fellowship, Department of Communication Arts and Sciences, The Pennsylvania
State University ($7,402.50), 2005.

PROFESSIONAL EXPERIENCE

Research Assistant to Dr. Leroy Dorsey, Department of Communication, Texas A&M
University, Fall 2004, Spring 2005.

Teaching Internship, The Pennsylvania State University
CAS 175: Persuasion and Propaganda, Spring 2006.

Workshop Participant, Schreyer Institute for Teaching Excellence Course in College
Teaching, The Pennsylvania State University, July 2006.

Teaching Internship, The Pennsylvania State University
CAS 100B: Effective Speech, Group Communication, Summer 2006.

Teaching Internship, The Pennsylvania State University
CAS 100C: Effective Speech, Message Analysis, Fall 2005.

Teaching Internship, The Pennsylvania State University
CAS 201: Introduction to Rhetorical Theory, Fall 2005.

Brief Internship in College Teaching, The Pennsylvania State University
Completed an internship with Dr. Lynn Cockett, Assistant Professor of Speech
Communication at Juniata College, October 2005.

PROFESSIONAL AND DEPARTMENTAL SERVICE

Committee Member, Dean of the University Libraries Search Committee, The
Pennsylvania State University, October 2008-present.
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Committee Member, CAS 100A Ad Hoc Committee on Grading, Department of
Communication Arts and Sciences, The Pennsylvania State University, March
2008-present.

Intellectual Concerns Chair, Graduate Forum, Department of Communication Arts and
Sciences, The Pennsylvania State University, May 2008-May 2009.

Panel Chair, "(Re)Discovered Figures in Civil Rights Discourse: Daisy Bates, Fannie Lou
Hamer, Curt Flood," National Communication Association, San Diego,
California, November 2008.

Committee Member, Public Address Division Nominating Committee, National
Communication Association, November 2007-November 2008.

Committee Member, CAS 100C Textbook Selection Committee, Department of
Communication Arts and Sciences, The Pennsylvania State University, April
2008.

President, Graduate Forum, Department of Communication Arts and Sciences, The
Pennsylvania State University, May 2007-May 2008.

Canteen Coordinator, Amanda Kundrat Memorial Blood Drive, Department of
Communication Arts and Sciences, January 2008.

Panel Chair, "Genre Studies in Public Address: Accusation and Apologia,” National
Communication Association, San Antonio, Texas, November 2006.

Representative, Department of Communication Arts and Sciences, The Pennsylvania
State University, National Communication Association's Graduate School Open
House, November 2006, November 2007.

Manuscript Reviewer, Public Address Division, National Communication Association,
2006, 2008.

Peer Mentor to incoming graduate students, Department of Communication Arts and
Sciences, The Pennsylvania State University, 2006-2008.

Judge, Civic Engagement Public Speaking Contest, Department of Communication Arts
and Sciences, The Pennsylvania State University, April 2006.

Judge, Texas A&M Public Speaking Contest, Department of Communication, Texas
A&M University, April 2004, April 2005.

Peer Mentor to incoming graduate students, Department of Communication, Texas A&M
University, 2004-2005.
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